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DIGITAL ASWATA

• Established since July 25, 1964, Aswata has 58 years
  of experience serving customers.
• Awarding Outlook Rating (Idn) Stable from Fitch
  Ratings Indonesia.
• Top 3 general insurance companies in Indonesia
  based on gross premiums in 2021*
• Has a network of 74 offices to serve customers
  throughout the nation.
• Services through an on-line system that makes it
  easier for customers get protection and claims in
  all office networks.
• 24-hour Call Center service for customers.
• Good cooperation with various business partners,
  such as banking, leasing, insurance brokers.
• Solid capital and shareholder commitment.

* InfoBank Magazine, July 2022
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The Trusted Digital Solution of
General Insurance 

WHO
WE ARE
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Optimize technology
to provide protection
and solution

GOAL
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.

EEXPERIENCED WITH
LONG HISTORY
and rich heritage of General
Insurance Industries in Indonesia

LEAN AND
EXPERIENCED TEAM
Together with resourceful and
innovative team, we digitize
insurance to easier protect customer.

WHY
WORK
WITH

US?

DIGITAL ASWATA
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DEVELOP
We supported
by a lean and
experienced

team to develop
protection idea

into reality

IDENTIFY
We identify

problems
and needs for

digital product
solution

SOLUTION
We bring
solution and
improvement.
We strive and
help businesses
to do better.

CUSTOMER
JOURNEY
CREATION OF DIGITAL INSURANCE SOLUTION



DIGITAL MARKETING
Craft specially inspiring and

engaging ideas that will lead
digital insurance experience

in the market.

WEB & APPS
Provide, secured and reliable
customer services, strengthened
with the best user experience.
Every step is designed to bring
the digital solution.

WHAT
WEDO
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SOCIAL MEDIA
Engagement with content
for various social networks

and Optimizing social media
posts and promoted

to reach more customer

INSTANT MESAGGING
We have chatbots with artificial
intelligence to solve customer
questions and recommend
insurance solutions.

WHAT
WEDO
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DIGITAL ASWATA

• Chat for Customer Services
• Check policy info
• Check claim status
• ERA Assistance - Emergency
  Roadside Assistance
• Product info
• Blast customer info

virtual assistant aswata

chat
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Download and enjoy the following features:
• Linking the print policy to ePolis
• Report eKlaim online
• Check eKlaim status online
• Maturity Information
• Information on premium bills
• Product Information
• Partner Workshop
• Info & service
• Virtual Assistant
• Emergency Roadside Assistant
• Office Network Information

Sistem Informasi Digital Aswata
siDia is here to serve you for insurance

needs without no complicated.
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• Web Services
  (API - Application Programming Interface)
• Virtual Assistant (Artificial Intelligence)
• Digital Product (Microsite, Application, etc)
• Mobile Apps (Android, iOS)
• eClaim (Dashboard, Application)
• Email Campaign
• Banner Ads
• Social Media
• Customer Services
• ePolis (Download, Email)
• Payment Gateway

DIGITAL
MARKETING
SERVICES
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PORTFOLIOS
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PERSONAL ACCIDENT
INSURANCE
Protection to cover the risk of death, permanent disability, treatment and / or
medical expenses that are directly caused by an accident.



DIGITAL ASWATA

PERSONAL ACCIDENT
INSURANCE
Protection to cover the risk of death, permanent disability, treatment and / or
medical expenses that are directly caused by an accident.
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ASWATA PA
INSURANCE
Protection to cover the risk of death, permanent disability, treatment and / or
medical expenses that are directly caused by an accident.



DIGITAL ASWATA

PT Asuransi Wahana Tata berizin dan diawasi oleh Otoritas Jasa KeuanganAswata.id 08111500299aswata_id www.aswata.co.id

MARINE CARGO
INSURANCE
Protection of goods transported, either by land, sea, or air.
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MARINE CARGO
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Protection of goods transported, either by land, sea, or air.
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MOVEABLE ALL RISKS
INSURANCE
Protection that guarantees the risk of loss and/ or damage to movable property
while in the owner's location, whether traveling outside the premises, on the road
and in other places.



DIGITAL ASWATA

TRAVEL
INSURANCE
Protection for international and domestic travel for short-term or annual trips
to accommodate business and leisure trips.
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BIKE
INSURANCE
Protection for bicycles and their owners as needed
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LIABILITY
INSURANCE
Protects you by providing compensation if you experience it.
Losses because you cannot use the product you purchased for
medical reasons.
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CYBER
INSURANCE
Insurance protection for the risk of financial losses for cyberspace crimes.



DIGITAL ASWATA

Gedung Asuransi Wahana Tata
Jl. HR Rasuna Said Kav C4
Setiabudi, Jakarta Selatan08111500299

Virtual Assistant Aswata

digital@aswata.co.id@
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